CAR PARK

The car park is a private area reserved for the use of staff and patients, only whilst attending the surgery. Space is limited so please allow time, as you may have to use the pay and display parking areas in Broadway. There are also some short-term spaces on the High Street. Please be sure to remove your car immediately after leaving the surgery. If cars are left whilst people shop the car park becomes blocked very quickly.

ACCESS FOR THE DISABLED

Easy access is available for disabled patients through the wide door at the rear of the surgery. There are graded floors throughout the ground floor. Some of our consulting rooms are upstairs. However, if the doctor of your choice usually consults in an upstairs room, arrangements can be made for you to be seen by that doctor downstairs.

USEFUL CONTACTS

AGE Concern



01386 422700

Cheltenham General Hospital
01242 222222

Citizens Advice Bureau

01386 443737

Diabetes UK



0207 424 1030

Domestic Violence Helpline

0800 980 3331

Evesham Mencap


01386 48454

National Blood Donor Service
0845 771 1711

NHS DIRECT



0845 46 47

www.nhsdirect.gov.uk
Patient Advisory Liaison  

01905 733155

Relate (Worcester)


01905 28051

Relate (Cheltenham)


01242 523215

Relatives & Carers Support Group
01386 502514

Signpost (Broadway)


01386 859029

Smoking Cessation (Evesham)
01905 760222

Social Services


01386 421111

Vale Community Cars


01386 45035

Victim Support



01905 28252

Worcestershire Association

of Carers



01905 26500

Worcester Royal Hospital

01905 763333

To find an NHS Dentist

01905 760111






www.getmeadentist.com
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Barn Close Surgery is an NHS general medical practice committed to delivering modern, high quality general practice to the local community from our well equipped surgery in the heart of Broadway village.

General Enquiries

& Home Visits

01386 853651

Appointments

01386 853809

Fax



01386 853982

Website


www.barnclose.co.uk

OPENING HOURS
	Surgery Opening Hours
	 

	Monday to Friday
	8.30 until 18.30

	Saturday
	Closed


 

	Dispensary Hours
	 

	Monday to Friday
	08.45 until 13.00

& 14.00 until 18.00

	Saturday
	Closed


	Monday to Friday
	Mornings
	Afternoons

	Appointment surgeries
	08.40 until 11.00
	15.00 until 17.30

	Saturday
	Closed
	Closed


 

HOW TO REGISTER AS A PATIENT
Either bring your medical card to reception or ask for a registration form.  Once you have registered, your records from your previous surgery will be sent for, but it can take several months to get these.  Therefore, it is best to register as soon as you can.  When you attend here for the first time, it is helpful to bring your repeat prescription slip with you if you are on regular medication.

You can see whichever doctor you want, but we encourage you to see the same doctor whenever possible, as you will get better continuity of care.  When your doctor is on holiday, you can see another one if your problem really cannot wait.

As a new patient you can request an appointment for a new patient check if you feel it would be appropriate. 

REPEAT PRESCRIPTIONS

Please bring, email or post your repeat prescription slip to the surgery ticking those items you wish to receive. We regret that telephone requests are not possible as mistakes are too easily made. Please allow two WORKING days before collecting your medication or prescription. For those who are not allowed to use the dispensary, if you wish to have your prescription posted to you, a stamped addressed envelope must be included with the request.

DISPENSARY SERVICES

Patients living more than a mile from a chemist may have their prescriptions dispensed from our dispensary. The dispensary is closed between 1.00pm and 2.00pm each day.

OUT OF HOURS COVER

Since February 2004 emergency night-time and weekend medical cover is provided by the Worcester County Out of Hours Service.  When our surgery is closed a recorded message will give the contact number for the call centre, where you will be put in touch with specially trained nurses who will advise you on the best course of action.  You may be given advice by the nurse or duty doctor or be asked to attend the centre, where the duty doctor has the support of the staff and hospital equipment.  Please DO NOT ATTEND THE CENTRE UNLESS YOU HAVE RUNG IN FIRST and been asked to attend.

The number to ring is

0300 123 3211

Monday to Friday                     6.30pm to 8am

All Weekend

DISTRICT NURSES

We have a team of experienced district nurses attached to the practice consisting of: Sister Carol Styles, Community Staff Nurses: Angie Bilboe, Mandi Capaldi, Annie Foster, Charlotte Jordan; Health Care Assistant: Lynne Evans and Community Phlebotomist Sandra Wheeler.  The district nursing team work closely with the doctors and other members of the Primary Healthcare Team delivering nursing services in the community for housebound and chronically ill patients.

If you are over 74 years old you can request an appointment for a health check if you feel it would be appropriate.

HEALTH VISITOR

Dawn Bellamy is our health visitor for children; she is based at the surgery and is available for advice on all aspects of childcare and development. Home visits are arranged as required. Clinics for developmental checks and immunisations are held jointly with Dr. Townshend. Dawn also holds a weekly ‘drop in’ baby clinic on a Thursday 2 – 3pm (no appointment necessary). 

Sue Ellis is our health visitor for the elderly and she can be contacted through the surgery. She is able to deal with a broad range of issues and problems relating to the over 65yr old patients of the practice. 

MIDWIFE
Louise Heywood is our practice-attached midwife who is responsible for all aspects of maternity services including antenatal care and postnatal visiting. She runs an antenatal clinic on Wednesday afternoons and works closely with the doctors in the practice who run clinics on various days. Antenatal care is delivered in partnership with the doctors.

THE EXTENDED HEALTHCARE TEAM
We have a practice based Palliative Care Nurse, Sister Julie Taylor  who is based at the surgery on Tuesdays. We also have a practice-based counsellor Sarah Winterbourne  and a Gateway Worker Emma Langford who undertake sessions by referral from the doctors.

This surgery comes under the auspices of the Worcestershire Primary Care Trust, Wildwood, Wildwood Drive, Worcester, WR5 2LG.

www.worcspct.nhs.uk
CONSULTATIONS

The Doctors are available for consultation in booked appointments during morning and afternoon surgeries. All consultations are by appointment only and can be arranged by ringing 01386 853809.

We are involved in the national Advanced Access programme, which means you can ring the surgery on the day you want to see the doctor or book routine appointments up to four weeks in advance.

RIGHTS & RESPONSIBILITIES

All patients are entitled to be treated with courtesy and dignity; they are bound to treat NHS staff in the same way.  Patients should endeavour to avoid wasting the scant resources of the NHS, particularly by keeping appointments and cancelling any that are no longer needed.

The Practice Nurse Team Sister Norma Mason, Sister Yvonne Hewitt and Sister Rachel Timperley can be seen by appointment. The nurses can help with dressings, ear syringing, immunisations, dietary advice, cervical smears, smoking cessation and asthma. In addition they run specialist clinics for hypertension, diabetes and travel care.

HOME VISITS

Home visits for those patients who are housebound, disabled or too ill to come to the surgery should be requested, whenever possible, before 10.45 am.

On average visiting you at home takes four times as long as a surgery consultation, so please try and get to the surgery if at all possible.

RECEPTION STAFF

At times our receptionists will need to ask for further information in order to decide how best to help you. You may be reassured that anything they hear about or see is held in strict confidence. Nothing may be divulged to anyone outside of the surgery team, even a close relative, without your permission. 

The receptionists must work within surgery guidelines, so occasionally they may not be able to do exactly what you want but they will always do their best to help you. We value our staff and ask you to be courteous towards them.

LABORATORY RESULTS

It is the responsibility of the patient to phone for their test results, please phone 01386 853651 on weekdays.

ACCESS TO MEDICAL RECORDS

We are governed by the regulations pertaining to the Data Protection Act.  Access to records is restricted  to  NHS  personnel

according to clinical  or  administrative  need.  Patients  may  have

access to their  records  on  written request, subject to the statutory

administrative fee of £10 plus any cost for photocopying.

COMMENTS
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If you have any comments or complaints about any aspect of

the service you have received please speak to Mrs Christine Milton, our Practice Manager. We will investigate all complaints and respond in writing. We also welcome and enjoy positive feedback.

PRACTICE BOUNDARIES

Over the years this practice has gradually grown in numbers of patients. At the same time, the workload has increased, as it has in all practices across the country, with patients now attending on average six times a year as opposed to three times annually twenty years ago. The result of this expansion is that it is becoming more and more difficult to meet the need for consultations, which has resulted in patients having to wait longer than ever for routine appointments. There is no possibility of increasing the number of doctors, nurses or other staff due to the constraints of the premises. The only way we can address this problem is to put a cap on the number of patients we can have on our list. For this reason we have changed the area within which we accept patients for registration. 

Any existing Barn Close Surgery Patients moving outside of our practice area will need to register with another practice.

Evesham: For some time now we have not accepted new patients within Evesham, as there are four practices serving that area. For the foreseeable future we will continue to look after patients currently registered with us at an Evesham address. We are no longer registering any new addresses in Evesham, so if you live there and move to a different address within Evesham you will need to register with one of the Evesham practices. This is our position at the present time. It is possible that work pressures may require us to consider removing patients   resident in    Evesham from our list altogether, but we will avoid doing so for as long as we can. 

